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Infroduction

Zyxel Multy app helps you install Multy Series
Devices and manage the Multy Series WiFi System
directly with your Android or iOS device.

« Compadadtibility

« Android 5.0 or later
 iOS 9 orlater.
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Use the Multy App

You can log in and use the Multy app with or without @
myZyxelCloud account.

With a myZyxelCloud account, all your configurations will
be stored in the myZyxelCloud server. You then can log in
and use the app on any mobile device to manage your
Multy Series WiFi System once it has been set up. Moreover,
the Multy Series Devices can work with Amazon Alexa after
the myZyxel account is linked to Alexa.

Please follow the below steps to set up your Multy device.
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Step 1

EN: Install the Multy app from Google Play or the

Apple App store. Then tap the Multy icon to
open it.

DE: Installieren und offnen Sie die Multy App.

FR: Installez et ouvrez ['application Multy.

NL: Installeer de Multy app vanaf Google Play of
de Apple App store.

TR:  Multy uygulamasini Google Play'den veya
Apple App Store'dan yukleyin.

PT(BR): Instale o app Multy disponivel na Google

Play ou na Apple Store.
TW: B TFEMuUlty AppiE{TRIEREES o
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Step 2

EN: Install and open the Multy App. Follow the App
instructions to set up your WiFi system.

No SIM = 4:09 PM L X

DE: Folgen Sie den Anweisungen der App, umlhr
WiFi System einzurichten.

FR:  Suivez les instructions de I'application pour
configurer votre systeme WiFi.

.__[NL: Open de Multy App, volg the instructies om uw

MULTY WiFi systeem te installeren.

LN W & \ TR:  Multy uygulamasini kurun ve acin. WiFi sisteminizi
Experience better coverage

kurmak icin uygulama talimatlarina uyun.

PT(BR): Instale e abre o app Multy. Siga as instrucdes

Log in para configurar o seu sistema WiFi.

TW: KEBApp LRI » e ERERARR B
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No SIM = 3:30 PM

Where is this Multy?

Bedroom

Study room

Living room

Kitchen

Bathroom

Other

@3

Siep 3

Where is this Multy?
Select the location where you want to place your
Multy Device, tap Next and follow the on screen
instruction:s.
DE: Wo ist mein Multy?
FR: OU est ce Multy ?
NL: Waar bevind zich deze Multy?
Selecteer de locatie waar deze Multy ebruikt
wordt, klik op Next en volg de instructies op het
scherm.
TR:  Multy'niz nerede?
Cihazinizi yerlestirmek istediginiz konumu secin,
lleri'ye (Next) tiklayin ve ekrandaki talimatiar
izleyin.
PT(BR): Onde esta esse Multy?
TW: E&aMulty7EHi#E?
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Step 4

No SIM = 3:31PM

< Unplug modem and router

A modem is the device that connects your home
with internet from your service provider.

DE:

FR:

NL:

TR:

ZYXEL

Unplug modem and router

A modem is the device that connects your home
with internet from your service provider.
Modem und Router trennen

Ein Modem ist das Gerdt, das Ihr Haus mit dem
Internet von lhrem Dienstanbieter verbindet.
Débranchez le modem et le routeur

Un modem est un appareil qui connecte votre
maison d Infernet par l'infermédiaire de votre
fournisseur de service.

Haal de stroom van modem en router of

Het modem heeft u van uw internet provider
ontvangen.

Modem ve router cihazinizi fisten ¢ikarn
Modem, evinizi internet servis saglayicinizdan
internet'e baglayan cihazdir.

PT(BR): Desligue o modem e routeador

O modem é o equipamento que concta sua
CQasa com a Internet.

TW:  IRERERE A S 23 R B IR

IR S AKX P HEER AR E B PR S
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Plug Multy and Modem

EN:
S'I'ep 5 Wait for 2 minutes. Tap below when Multy begins
blinking blue.

T e T DE: Modem und Router verbinden
Warten Sie 2 Minuten. Tippen Sie unten auf, wenn
Multy blau zu blinken beginnt.
FR: Branchez le Multy et le modem
Attendez 2 minutes. Touchez ci-dessous lorsque
P N Multy commence a clignoter en blevu.
\ | NL: Sluit Multy en Modem aan
Wacht 2 minuten. Klik hieronder als de Multy
blauw knippert.
TR:  Multy ve Modem cihazini fise takin
2 dakika bekleyin. Multy mavi yanip sdnmeye
basladiginda asagidaki butona dokunun.
PT(BR): Ligue o Multy e Modem
Aguarde 2 minutos. Toque abaixo quando
Multy comecar a piscar em azul.
TW: % EMulty B 851
ER/27 18 » FRFLEDIERIE 2 IRPYENEE B R nT AR

U7 HE
tll:l #%‘Z ©2018 ZYXEL| 8
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Step 6

Connect Multy

Flug one end of the Ethernet cable
into the port marked with an Earth

selaEely

DE:

FR:

NL:

TR:

Connect Multy

Plug one end of the Ethernet cable into the port
marked with on Earth icon on

Multy verbinden

Vergewissern Sie sich, dass der Multy mit lhrem
Breitband modem/Router verbunden ist.
Connectez Multy

Assurez-vous gque le Multy est connecté a votre
modem/routeur large bande.

Verbind de Multy

Sluit een kant van de ethernetkabel aan uw
modem en de andere kant aan de poort van de
Multy met het wereldbol symbool

Multy cihazini baglayin

Ethernet kablosunun bir ucunu, Uzerinde dunya
simgesiyle isaretlenmis baglanti noktasina takin.

PT(BR): Conecte o Multy

Tenha certeza que o Multy estd conectado ao
seu modem gue provem acesso a Internet.

TW: Eiz Multy

SR Multy EREIZIRR P RIS
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Step 7

Please Wait.

X

EN:

DE:

FR:

NL:

TR:

Please Wait...

Checking Internet connection via Bluetooth. This
may take up to 4 minutes.

Warten Sie mal...

Internetverbindung Uber Bluetooth prifen. Dies
kann bis zu 4 Minuten dauern.

S'il vous plait, attendez...

Vérification de la connexion Internet via Bluetooth.
Cela peut prendre jusqu'a 4 minutes

Even geduld aub...

Multy conftroleert de internet connectie door de
bluetooth verbinding. Dit kan tot 4 minuten duren.
Lutfen Bekleyin...

Bluetooth ile internet baglantisi kontrol ediliyor. Bu 4
dakika kadar surebilir.

PT(BR): Por favor, espere...

TW:

Verificando a conexdo com a Internet via

Buetooth. Isso pode levar até 4 minutos.

2 Kpc 24
=

RHE ST R IELR - BRSEECE4DERRGA o
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EN: Please Wait...
Sllle p 8 Checking Internet connection via Bluetooth. This

Please Wait...

may take up to 4 minutes.
DE: Warten Sie mail...
Internetverbindung Uber Bluetooth prufen. Dies
kann bis zu 4 Minuten dauern.
FR: S'il vous plait, attendez...
Vérification de la connexion Internet via Bluetooth.
Cela peut prendre jusqu'a 4 minutes
NL: Even geduld aub...
Multy controleert de internet connectie door de
bluetooth verbinding. Dit kan tot 4 minuten duren.
TR: Lutfen Bekleyin...
Bluetooth ile internet baglantisi kontrol ediliyor. Bu 4
dakika kadar surebilir.
PT(BR): Por favor, espere...
Verificando a conexdo com a Internet via
Buetooth. Isso pode levar até 4 minutos.

TW: HEHE...

BRI AR ELR - BRI RES R4 ERME o
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Step ¢

EN: Name Your WiFi Network
DE: Geben Sie Inrem WLAN Netzwerk einen

% Namen

No SIM = 3:35 PM @ % )4

< Name Your WiFi Network

WiFi Name

WiFi Password

- FR:  Nommez votre réseau WiFi
ingle WiFi Name ()

keep the same WiFi name for both 2.4GHz & 5GHz
network, disabling this will add ".speed" to the 5
GHz WiFi name

NL: Geef uw WiFi netwerk een naam
TR:  Kablosuz Ag Ayarlar

PT(BR): Nome da sua rede WiFi
awe r tiyuioplTW: FBAMRINEGHERS
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Step 10

Please Wait...

EN: Please Wait...

Applying your WiFi settings to Multy
DE: Warten Sie mal...

Appliquer vos parametres WiFi a Multy
FR: S'il vous plait, attendez...
Appliquer vos parametres WiFi a Multy
NL: Even geduld aub...
Uw WiFi instellingen worden toegepast op de
Multy
TR:  Lutfen Bekleyin...
WiFi ayarlariniz Multy cihazina uygulaniyor
PT(BR): Por favor, espere...
Aplicando suas configuracoes de WiFi para

Multy

R = oy anl/m
W: sBEH...

ERAMuUlty WiFisRE
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Step 11

Connected Successfully!

7

EN: Connected Successfully!
You can now proceed to create your WiFi network.
DE: Erfolgreich verbunden!
Sie kdnnen jetzt mit der Erstellung Ihres WLAN-
Netzwerks fortfahren.
FR: Connecté avec succes!
Vous pouvez maintenant procéder d la création de
voftre réseau WiFi.
NL: Succesvol verbonden!
U kunt nu doorgaan met het maken van uw WiFi-
netwerk.
TR:  Baglanh Basaril!
WiFi aginizi olusturmaya devam edebilirsiniz.
PT(BR): Conectado com sucesso!
Agora vocé pode continuar a criar sua rede WiFi.
TW: ERZRTh
5 7 A 2 1L RAY SR AR A R
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Step 12

WiFi network created!

EN:

DE:

FR:

NL:

TR:

ZYXEL

Wifi network created!

Congratulations! Your WiFi is now up and running.
WiFi-Netzwerk erstelit!

Herzliche GlUckwunschel Ihr WLAN ist jetfzt in
Betrieb.

Réseau Wifi créé!

Toutes nos félicitations! Votre WiFi est maintenant
opérationnel.

WiFi netwerk gemaaki!

Gefeliciteerd! Uw WiFi is klaar voor gebruik.

Wifi agi olusturuldu!

Tebrikler! WiFi'niz kuruldu ve kullaniimaya hazir.

PT(BR): Rede Wi-Fi criadal

Parabéns! Seu WiFi agora estd funcionando.

TW: RARER BN SThX

WNE | BREBREEISTK
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Add Another Multy?

MNo, I'm Done

ZYXEL
Step 13

EN: Add another Multye

DE: Einen anderen Multy hinzufUgene
FR: Ajouter un autre Multye

NL:  Nog een Multy toevoegen?

TR:  Yeni Multy Noktasi Ekleme
PT(BR): Adicionar outro Multy?

TW: 18053 —&Multy?

©2018 ZYXEL| 16
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Step 14

Best Distance
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Another Multy

EN: Best Distance
The two Multy units should be around 10 to 15
meters apart.
DE: Besten Enifernung
Die beiden Multy-Einheiten sollten etwa 10 bis 15
Meter voneinander entfernt sein.
FR: Meilleure distance
Les deux unités Multy doivent étre distantes de
10 & 15 metres environ.
NL: Beste afstand
De twee Multy's moeten ongeveer 10 tot 15
meter van elkaar verwijderd zijn.
TR: En lyi Uzaklik
En iyi kablosuz ag deneyimiicin iki farkl Multy
biriminin birbirinden 10-15 metre uzakta olmasi
onerilir.
PT(BR): Melhor Distancia
As duas unidades Multy devem estar
separadas por cerca de 10 a 15 metros.
TW: m={ErBRE
268 Multy B R {EEREE10~15aR
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Step 15

Plug Multy

It's Blinking Blue

EN:

DE:

FR:

NL:

TR:

Plug Multy

Wait for 2 minutes. Tap below when Multy begins
blinking blue.

Stecken Sie Multy

Warten Sie 2 Minuten. Tippen Sie unten auf,
wenn Multy blau zu blinken beginnt.

Plug Multy

Attendez 2 minutes. Touchez ci-dessous lorsque
Multy commence a clignoter en bleu.

Sluit Multy aan

Wacht 2 minuten. Klik hieronder als de Multy
blauw knippert

Multy cihazini fise takin

2 dakika bekleyin. Multy mavi yanip sdonmeye
basladiginda asagidaki butona dokunun.

PT(BR): Ligue Multy

Aguarde 2 minutos. Toque abaixo quando
Multy comecar a piscar em azul.

TW: iz Multy

EF201E 0 ERSLEDIERIEEIRPIENE BRI AR
ﬁé&é—% ©2018 ZYXEL| 18
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Step 16

Please Wait...

X

EN: Please Wait...
Checking Internet connection via Bluetooth. This
may take up to 4 minutes.
DE: Warten Sie mal...
Internetverbindung Uber Bluetooth prufen. Dies
kann bis zu 4 Minuten dauern.
FR: S'il vous plait, attendez...
Vérification de la connexion Internet via
Bluetooth. Cela peut prendre jusqu'a 4 minutes
NL: Even geduld aub...
Multy controleert de internet connectie door de
bluetooth verbinding. Dit kan tot 4 minuten duren.
TR: Lutfen Bekleyin...
Bluetooth ile internet baglantisi kontrol ediliyor. Bu
4 dakika kadar surebilir.
PT(BR): Por favor, espere...
Verificando a conexdo com a Internet via
Buetooth. Isso pode levar até 4 minutos.

TW: HB=Ef...

BT TR IELR - BRI CE47 BRG]
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S'I'ep 17 EN: Connected Successfully!

Connected Successfully!

7

You can now proceed to create your WiFi network.
DE: Erfolgreich verbunden!
Sie kdnnen jetzt mit der Erstellung Ihres WLAN-
Netzwerks fortfahren.
FR: Connecté avec succes!
Vous pouvez maintenant procéder d la création de
votre réseau WiFi.
NL: Succesvol verbonden!
U kunt nu doorgaan met het maken van uw WiFi-
netwerk.
TR:  Baglanh Basaril!
WiFi aginizi olusturmaya devam edebilirsiniz.
PT(BR): Conectado com sucesso!
Agora vocé pode continuar a criar sua rede WiFi.
TW: EREpTh
5 7 A 2 1L RAY SR AR A R
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S-I-ep 18 EN: Please Wait...

Please Wait.. We are syncing these two Multys together.

DE: Warten Sie mail...
¢ are syncing these two Multys together Wir synchronisieren diese beiden Multys
miteinander.

FR: S'il vous plait, attendez...

¢ . Nous synchronisons ces deux Multys ensemble.
° - . NL: Even geduld aub...
’ >B ’ We synchroniseren deze twee Multy's
’ ’ TR:  LiUtfen bekleyin...
- (X ki Multy cihazi senkronize ediliyor..

PT(BR): Por favor, espere...
Estamos sincronizando esses dois Multys juntos.
TW: HEFF...

[ETERT 26 MuUlty
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Step 19

Please Wait...

X

EN: Please Wait...
Checking Internet connection via Bluetooth. This
may take up to 4 minutes.
DE: Warten Sie mal...
Internetverbindung Uber Bluetooth prifen. Dies
kann bis zu 4 Minuten dauern.
FR: S'il vous plait, attendez...
Vérification de la connexion Internet via
Bluetooth. Cela peut prendre jusqu'a 4 minutes
NL: Even geduld aub...
Multy conitroleert de internet connectie door de
bluetooth verbinding. Dit kan tot 4 minuten duren.
TR: Lutfen Bekleyin...
Bluetooth ile internet baglantisi kontrol ediliyor. Bu
4 dakika kadar surebilir.
PT(BR): Por favor, espere...
Verificando a conexdo com a Internet via
Buetooth. Isso pode levar até 4 minutos.
TW: sBZEH...

BT T ERIELR - BRESCE47IERIGHE o
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EN: Multy Network Created!

S'I'e p 20 Let’s check if the location is great for your Multy

units!

Multy Network Created! DE: Multy Netzwerk erstellt!
Lassen Sie uns prufen, ob der Standort for lhre
Multy-Einheiten grofB ist!

FR: Multy Network créé!
Voyons si I'emplacement est idéal pour vos

unités Multy!
NL: Multy netwerk gecreeerd!

Bekijk of de Multy op een goede locatie staat!
TR:  Multy Agi Olusturuldu!

Konumun Multy icin mUkemmel olup olmadigini
kontrol edelim!
; PT(BR): Multy Network Criado!
\ 7/ Vamos verificar se a localizacdo & étima
N para as suas unidades Multy!

f TW: AR5 !
S pe s O A B R A B E |
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No SIM = 3:37 PM @ % () 4

Where is this Multy?

Bedroom
Study room
Living room
Bathroom

Other

X

S’rep 21 ZYXEL

Where is this Multy?
Select the location where you want to place
your Multy Device, tap Next and follow the on
screen instructions.
DE: Wo ist mein Multy?
FR: OuU est ce Multy ?
NL: Waar bevind zich deze Multy?
Selecteer de locatie waar deze Multy ebruikt
wordt, klik op Next en volg de instructies op het
scherm.
TR:  Multy'niz nerede?
Cihazinizi yerlestirmek istediginiz konumu secin,
lleri'ye (Next) tiklayin ve ekrandaki talimatlari
izleyin.
PT(BR): Onde estd esse Multy?
TW: EAMultyEH#E?
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Step 22

+ test

Setup Is Complete!

WiFi . 1,,

test

EN: Setup Is Completel
Multy WiFi is ready, let’s get you connected to
your new WiFi!

DE: Das Setup ist abgeschlossen!
Multy WiFi ist bereit, wir kdnnen Sie mit lhrem
neuen WiFi verbinden!

FR: L'installation est terminée!
Multy WiFi est prét, laissez-vous connecter &
votre nouveau WiFi!

NL: Setup is voltooid!
Multy WiFi is klaar, maak nu verbinding met je
nieuwe WiFil

TR:  Kurulum Tamamliandi!
Multy WiFi hazir, artik yeni WiFi'nize
baglanabilirsiniz!

PT(BR): A instalagcdo estd concluida!

O Multy WiFi estd pronto, vamos conectda-lo
a0 seu novo WiFi!

TW: HRESTH !

AR BN > sSRERIIMEILRERER |
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EN: Go to the main page

S'l'e p 23 Your Multy Devices will display on this page. You
can monitoring or set up the Multy Devices and
T Multy WiFi System here. It also shows how many
o) wireless clients are currently connected to the Multy

Devices and upstream/downstream data rates.
Zur Hauptseite gehen
Aller a la page principale
Ga naar de hoofdpagina
Uw Multy's worden op deze pagina weergegeven.
U kunt hier Multy en het Multy WiFi-systeem
monitoren of instellen. Het toont ook hoeveel
draadloze clients op dit moment zijn aangesloten
op de Multy en down / upload datasnelheden.

\  Kitchen '/r A\, Living Room | TR: Anasqyfqya G"
= 2 -
— " . 7. - ’ k

iﬁ‘.

, Multy Cihazlariniz bu sayfada goruntulenecektir.
Multy Cihazlarinizi ve Multy WiFi Sistemini buradan
izleyebilir veya kurabilirsiniz. Ayrnica, Multy
cihazlarinizdaki yUkleme ve indirme hizlarnnizi, herbir

/AL sy Multy'e kac adet cihazin badli oldugunu ekrandan
gorebilirsiniz.
PT(BR): Va para a pdagina principal
A - ~ o | TW: EAEHM
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