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* The pictures in this guide take the Teams version as an example.
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All-in one JC Workstation Redefine Your Workspace

The Yealink WHE7 is the Industry-leading convertible DECT wireless headset,
o%ening an e.tirely new furm or deskiop collaboranu., Work seamlessy with
Major _C platfosm anu iotegr..te n.lively with. Ye .ink .\P hores. 10 inch (480
« 800, Copaliti-e to.ch screen of ba~e o.fers newly work e..pererce jus. one
wuch, an Cond. A~ s a workstation, managing: phane c<l's. connecting with
muttipie devices (desk phone/mabile phone/conipater), charging mobile phone
wirgiessly, and even playing a speakerphong’s role. ‘est of all deploying such
a muitifunctional workstation only needs to plug direztly. casiest things to do,
greatest convenience to enjoy.

* Acoustic Shigid Technology Spe. ke pnonz Mooe

+ Opti. .2 Audio Experisne.: * Buil-in USB Hub

* Toucn S re LCD Qi Vvirelzss Gha.ge.

+ Muttiple Desi es Comigction + Customi: able Busylight

All-In-One UC Workstatlon

Desktop collaboration boosts efficiency a lot especially whe.. Wo kirg :rom Ho.ne,

but 't wan be a:so aniwyec il the desktop is very L.essy wih multipe Sevice

cab.es Take vo vol 0. you. desktop colabo.ztion e vi.o. ment .t Whids
Conneci &' uevices you want ..ith buiii i. 3luetooih ard US3 port.

* tapana PC’s connectivity .ith 2 po t USB hub.

* Controi a'i calls o.. the 4 U inch ( .80 x 800) capacitive toush screen by simply
firger touch

* Tunction as a hard-iree phone .reging irom wearing heaaset.

* Charge moLile pnore wirglessly and transform it into nice efficient confere cing
device.

Be Heard Crystal Clearly

With Yealink Acoustic Shigld Technology, the two Microphones built in WHE7 block
the background noise automatically but ensure participant voice be heard clearly,
greaily boost tne communication efficiency.

Interruption Free

Busylight is enabled in WHE7. With the light on the headset or BLTE0 on the de-k
turning red, people around you would know that you are on the phone, instead
of interrupting you unwxnowingly. Juzt stay focused on conversation, for higher
efficiency, for uetter collaboration.
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1 Package Contents

- = -
Headset Power Adapter Earhgok & Eartips
USB-Ato USB-CUSB Headband Neckband

Cable 1.0M

- [] 1)

LUSB-A to USB-A USB

Cable 1.0M Quick Start Guide BT50 (Optignal)
i i L) ;
Bisy- gt B To0 Wireless Charger
Optigua) WHC60 (Optional)




2 Connection

Busylight BLT60

3 Charge the Mobile Phone and Headset




4 Wear the Headset

Eartip wearing style: faster to wear

€6 to

Small

Right Ear (ready to use out of the box) '




Earhook & Eartip wearing style: enhance wearing stability

@@ ¢d

Small




Neckband wearing style: preserve your hairstyle
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Small

Right Ear




5 Usage
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* Display the battery status, headset connection status, etc.
1 Touch Screen * Select items and navigate .mencs.
* Disp.uy wa' ctatus «nd perfarn all vent ol
2 Mute B.ton rress o mute or unmute micrg,.hone
* rress ganswerg. enda al.
+ Doubie tap ‘o reject a call.
3 ~ab .ont ¢l Button |* Hold 2 seconJs to activate Cortana (“his reguiies Micrgsoft's
suppos ).
* rress to invoke ‘he 1eairs cignt in the idle state.
4 Vglume Zontrol Panel | Slide up or cown to adjust Lolume.
5 Speaner Frovide hands-free (speakerphene) audio gutput.
6 Microphone Provide hands-free (speakerphene; audio input.

= using the Teams funct




Software

Yealink USB Connect
Vealink provides a USE device manager client - Yealnk USs Connaut wnicn
you Can us2 .0 Ppersonalize and manage your Yedlink eadsels.

Downloau :t iom: .he Yealink website hitps:./ww yealink.convprod.cliyuc.



Regulatory Notices
Oparating Amblent Temperaturas

* Sporatngto mwrmu +.2 10 104°F 0 10 20
* R_aIVe Uk LE%RI0B0% N M odening

* s, 18 Peratu @ 22 10 -i80°F -30 1~ FT0C)

U oFuUt.aMant, B 8000, WEE  HESLWrenU..dnOn@.. 2.0 NE .Mt . DERENG NI (I N anttho sy 8.
TAENASEGS O Caffie, B0 w515 NG FOM 198 102 uf &' PROJULL, of OF @i ol T M o tIrT part, «.8 <8 ~ot | abie
b ANk B Le. M|, wEmbed o8 0 RS ol G, w28 N0t abie ol ] anca dana e "t R G oee thr
~arties etz , arsing romt e use o tr'spol ot
E i &t ') the sym.os
* G Syrringl
= Is the DC voitage symbol.
= WEEE Warning syrrbal

0 avold the potential SMECIE On the enviTonment and human health a3 & result of He Dressnce of hazardous SUDSIances In slectrical

and electronic equipment, end users of electrical and elscironic equipment should understand the meaning af the crossed-out

—hasisd bin l. Do nat disposs of WEE.: as unsarted municipal waste and have 1o collect such W.UEE separately.
Fiestrivtion of Haza.wou  “ubstances Directl e {ToHZ,
This device complies Wit the re-uinsenents of the E.. RoHS Dirsctive. Staternants of compliance can be obtained by contacting support@
yealink.conm.
— 1y lnstrustions,
Ba.E hess LIErubo. 5. Read these safsty LEruLions bea e Uie

eneral e ulrements

-~Bafore you Install and use the device, read the safety Instructions caretully and observe the situation during operation.

*During the process of storape, ransportation, and cperation, pisase always keep the device dry and cisan, avold collision and crash.

*Pigaze atternpt not to dismantle the devics by yourselt. In case of any discrepancy, please contact the appointed rralntenance cantar
for repalr.

*Pigaze refer to the relevant kws and statutes while Using the device. Legal rights of o%ers should be respected as well.

.& Environmental Requirements

*Place the devics at a well-vantiiated place. Do naot expose the device under direct sunlight.

*KBep the device dry and free of dust.

*Do not place the Sevice on of near anf Inflamerabie or fire-vuinerabie obje_t, sLch as rubber maos materils.

*KBEp the devl © awa, from any haat SOUe or bars e, Such &5 4 cand © Or an Ssciric heater

£\ operanng Requirements

*Da not et a child operate the devics without guidance.

=D Nt et a child Dky with the DEVice OF any AcCEss0ry IN case of accioental swallowing.

*Pigaze use the accessones provided or authonzed by the ranutactuner

*The po..ar SUpDly Of the devica shall mest e requiremsnts of the. mutvnnaus of the device. Please use the provided surge pratec-
tlon power sockst only.

=Eafore plugging or Unpiugging any cable, rake sure that your hands are completaly dry.

*Do nat spill liguid of any kind on $e product o use the & JUlDment near water, for exarpls, near a bathitub, waskbow!, dichen sink,
wet bazement or near a swirrrming poal.

*During a thundarsionm, 5100 UEING the device and disconnedt It from the power supply. LNplug the power plug and the Asyrmetnc
Digital Subscriber ' Ine (ADSL) twisted palr $e radio frequency cable) to avold lighining strika.

=1t the device |z et unuzed for 2 rather long time, dIsconnect it from e Dower SUpply and unplug the power plug.

*When there s smake emitted from the OBvice, o S0 abnonmal NOlse or Smel, JECONNECT the OSVICE fom e powsr Supply, and
unpiug the power piug Inmmediately.

*Contact the Foecified maintenance canter for repair.

*Da nat Inssrt any obsect Into equipment slots that |s not part of the product or auyilary product.

*1sfore connecing a cable connect the grounding cable of the device first. Lo not disconnect the grounding cable unal you dircon-
nect all other cables.

£ Battery Requirements
*Da nat Irenerse the battery Into water, which could shor-circult and darmage the batteny
*Do nat expose the bateny to an open flame or lsave the battery whers 1t could be subjectsd to exdrermely high terrperatures, which
could causs the battery to explods.
*Dio power the handsst off befors removing the battery.
*Do ot iry to use the battery 1or the PowsT sUDDlY of any device ofher than this handset.
=D not open of mutilate the battery, released alectrolyts |5 comosive and riay cause darrage t0 YOUr Syes or skin.
»1,z8 only ®e rechangeabis battery pack delversd with the handset or :oss rechargeabls battery packs expressly recormmendsd by
“Yoalnk.
»Detsctive or sxbausted battery should never be dizpossd of a5 municipal waste. Rstum oid battery to the battery supplier, & loenzed
battery dealer or a designated collsction taclity.
A\ cleaning Requirsments
*Bafore cieaning the device, diSConNNect It frorm the Power SUDDHY.
*Uise a piace of saft, dry and anth-static ciath 10 clean the device.
*Keep the Power piug cisan and dry.
Troubleshooting
The unit cannat supply power to Yealink device.
There Is a bad connection with the Dlug.




1. Clegan the plug with a dry cloth.
2. Gonnect it to another wall o tigt.
~he _sage emaronment i ot o/ o erating tel. pesature range.
. w8« N the oparating temperature ran e,
~ hg cakle between the unit and the .eaink devi. e is conne. ted incorre 1,
1. Connact the ade omed,.
You ., annot connect the  aule proged,.
1. % ay hase conng, b d @ wron_ vealin.. ag.d.g.
2. Us.the o..ct sowe. | oy
oM du.t elo. may wemthe ot
1. Clgan the port
Conta.tyour v2d er o, @ hiori ten ve iz & ility for any 2 rther yuestions.
CalUT.ON
This device corplies wit, part 1= ol the LG Rules Uperation is suect to the fo lowin, two condition:: 1) 117, Jad.e
may not cau- & harmfu interferen e and |2, this —evi_e Mu ! accent any infeng.sn. g resived in,uding intarferan. e
1 el caugy Srdesh. d open 1mAnp B2 gel o e diy o3 ed gxpre y ppoo.ed. v the paty g poamiue be
compliance Lould void the use:. authorily to operate the equipment.
*'ole: 1 his equipment ha- been tested and found to comply with the limits fo. & C'ass © digita ~gvice, pursuant to part
15 of the FUC Rules. Thess limits 2.2 designad to provids reasonasle prolection against ha miul interference in & ras-
idzntia ingtallation. This equipmant generates, uses and can radiate .adio frequency energy and, i not installed and
used in accordance with the instructions, may cause harmiul interfzrence to radic communications. mowaver, there is no
guarantze that interference will not occur in & particular installation. - thir eyuipment does cau-e harmful interferenze
1o radio or television reception, which can ve determined oy turning the equipment off and en. the urer is encouraged to
try to cormect the interfarence by one or mo.g of the fol owing measure -

Rzorient or relocats the recsiving antenna.
—'nerease the separation between the equipient and ecaiver.
—GConnge. tthe g uipMent into an ocutlet on a circuit diferent from that to which the receiver is connecta.

Conrutthe ~“ga er or an esperienced radio TV technician for help.
The eguiptnent complizs with FCC adiation exposure limit~ sat forth for an uncontrol 2d envirenment.
Thig trangmitte: Mw -t not be Co located or operating in conjunction with any other antenna o- hidngmitter.
»ED WARNIRG
This device .omp ias with Innovation, Science and Economic Deve opment Canada icence-exempt Hi5 standard(s).
Operation is subject to the following two sonditions. (1) thi~ ~“gvice May not cause interference, an- 2) this device Mu, t
accept any i 2, ing luding interf: that may cause undesired operation of the device.

Lz pré~entappa. gilestconforme aux CHA & indusine Canada applicables au: apparsils radio exempt~ de licence. Lex-
peoitationgstautorigée aux deux conditions suivantes . (1) Yappareil ng doit pag pro~uire de brouillage, ot (-) " utifisateur
dg l'apparsildoit accepler tout b.ouillage adioélectriguesubi, mémesi "e brouillageest su~ceptible dencompromettre le
fonctionnement.

This Class B digital appa.atus complies with Canadian ICES-003. Cetapparsiinuménigue de 2 classs B estconformea la
norhe mMB-003 du Canada.

Les communications effectuée- au moyen de cafapparsil ne sont pas nécem~airement p.otégées des indimcrétions.

LU Regulatory Imo.mation

Support Fraquency Ban-s and Power.

DECT 1.8GHz-1.8Gh~ . 24 dBrn

Cont.ct Info mation

YEaLL K NETVWORK TECHNJLOG: COLT .
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—msteraam, The Nethsd
YEALINK {USA) NE-WORK TECHNOLOwSY CO, LID.

448 Pga * urnz Strest Suite 2300, Fulton, Atla ta, GA, 20309, UsA
wi-de in China




Note: W.1Ex support Yealink T27G/14xS/T4U/T53/7 ExW/TE8/VP5Y through
USB connection, and WHE2/63 support Yealink TSx witi: EHS35. To have
betier e.perience, the mhone firmware rec ommended to be vib (56 x xx)
or higher You ctan find more detail in “Yealink Heacdset Compatibility Guide”
from vealink support website.

If you. head=et needs warranty service, the pizcess is quick and easy.
Flease go ‘o mips./tcket yeaink.com/page/headset/ws .21h, -32  ice ntml
and submit RM~ Claim t. Yealink.

Need mo.e nelp?

Yealink Documentation Yealink Headset
& Video Compatibility Guide

T-hitucal Suppoit

Visit Yealink WIKI (hetp: /s smpe. . yealina. cuol: for the wiestimwars guws.. FAQ. rroduct ascu-
MSNS, ana 10w 8. Fo’ bitter ser ice, we sintersly rec_—mend yrL w58 Yealink Ticks ting system
(ht psu/uckst y.alink com) to suamit all you. technical issi es.

YEALINK(XIAMEN) NETWORK TECHNOLOGY CO_LTD.

Web: www.ysalink.com

Copyright@2022 YEALINK XIAMEN) NETWORK

TECHNOLOGY CO_LTD. All \ights ress: visd.
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