Yealink [ o e |

WH62 Mono & WH62 Dual
DECT Wireless Headset

* The pictures in this guide take the Teams version as an example.

Quick Start Guide
V1.6



Excellent Work Partner for Phone and UC Communication

The Yealink WHG2 is a new ent y iesel DECT wireless headset, with WHu2
Lual and WHBZ Monc two 1 odels. We < searnlessly w.th ma,o. UC platto.ns
and iniegrate natively with vealin I*» phones Fur crystal su nd experience,
Yea'ink Supe. W.deoand iechnology and Acol stic Si.ield Technoogy make
you talk and hear clearly during phone calis and video conferencing. With
easily on ear control interruption free, comfortanie wearing WH62 is a nice
vartner either for communicating or collaborating.

* Acoustic Shield Technology » Multiple Devices Connection
* Optima Audio Experience » Customizable Busylight

* All Day Wearing Comfort + Easy Management

* Built-in Ringer * Plug and Play

Native Integration

No more EHS adapters needed, connect desk phone directl. vth one USB cauvie
And 2 Micro USB ports containe. in the . ate, 5. porting connegct to +C and P
phone simul angous.y. ‘ntegrated deep'y with feal.nk « Phone.. ; ~. can ,ust fee.
the cry.ta. ca.. experience at the r.oment o wea.ing WHE2. hlso work witn popular
UG plarfor nis, achieving all-round collaboration.

Be Heard Crystal Clearly

With Yealink Acoustic Shigld Technology, the two Nic.ophones built in WHE2 block
the background noise automaticall Lut ensure paticipant woice ' € hea.d clearly,
greatly boost the communication efficiency.

Interruption Free

Busylight is enabled in WHE2. With the light on the headset or BLTE0 on the desk
turning red. people around you would know that you are on the phone, instead
of interrupting you unknowingly. Just stay tocused on conversation, for higher
effi- iency, for better collaboration.

All-Day Comfort

Based on hundreds of headform evaluations and thousands of wearing comfort
tests, WHE2 well meets the ergonomic requirements. Besides, with premier soft
leather cushions and lightweight design, you ¢an wear it all day comfortably. For
more workspace freedom, WH6E2 can also free you up to 160m away from the desk.



1 Package Contents

Mono/Dual Headset Power Adapter

Micro USB to USB-A
USB Cable 0.8M

Micro USB to USB-A
USB Cable 1.2M

Note: Wa recommend that you use the includsc acces.ories. uscauss other ccuessol es may

Busylight BLTB0

Quick Start Guide (Optional)

2 Connection

Busylight BLTE0
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3 Charge the Headset




6 Usage

Yealink

:Teams EdiIioﬂ:
)

UC Edition

4 PC Button Fress to emer. the sof‘tphonle dialing s reen
answer or enc a soft.hone's call

Press to enter the p..one cialing sc.een,

answer or end a phones all.

- Ho.d ‘or & seconds to act.vate Cortana (this
remLires nli rosofts support .

- rress to invoke the Teams client in the .dle
state

1JC Editign, Vigice Assistant t.old for £ se_onus to activate the voi_e

b_tion assistant.

2 Phane Button

(.eaws Zoition) Tea.. s Button

4 M..te Button Press to mute gr unmute the microphone.

5 ‘olume Up Button Press to turn up the volue.

3

Press to answer or enu a call.

voible-tap to reje tacall

Hald for 2 seconus to activate Cortana (this
reyuires Microsefts support).

Press to invore the Teawus client in the idle
state.

3

6 Call Control Button

7 Volume Lawn Button Press to turn down the volume.




Regulatory Notices
Operating Amblent Temperatures
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* DC symbol
== |z the oL ~aitage syrmeal.
* WEEE Waming symboi
D void the potentlal etfects on the emvironerent and kurran health 2z 2 resul of the presence of kazardous substances In electrical
and electronic equipment, ent users of electrical and electronic eyuipment should understand the meaning of the crossec-out

w—whesiel bin . Do nat dispose of WEEL as unsonsd munich.al wasie and have 10 callect such WEEE separaisly.
Hestriwtion of Hazardous Substances [ Ire-tive (F.oHS)

This bevice complies with the requirements of the EL) . .0 .5 Directive. taternents of corrpllance can be obtained by contacting support 2
yealnk.com.
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£ General Requirements
+Batore you Install and USS the device, read the satsy INSTTUCtions carsfully and obesrve the Situation during operation.
*During the process of Storage, anspartation, and ooeration, Dlease ahays keep the device dry and clean, avoid callsion and crash.
*Please atternpt not o disrantie the device by yourself. In case of any discrepancy, Disase contact the appoNted maNisnance cenisr
for repair.
*Pleazs 1eter 10 the relevant laws and Siites whils UENG the 0SVice. Sgal rights of Others should bs respected as well.
Zﬁ Environmental Requirements
*Place the device at a wel-ventiated place. Do not expose the device under direct suniight.
*Kgeap the devica dry and free of dust.
*Da nat place the 0evics On OF Near amy I or fire- bis object, such as rubbsr-mad. raterials.
*KEep the device aws" fov any heat Source or bar fire, such a5 & candis of an slectric heater.
£ operating Requirements
*Da nat lst a child operate the device without guidance.
*Da nat lst a child play with the device or any accessary In case of accidental swallowing.

bl La27T TatSly histi 1 TuR” DIWrd L5

*Plzazs uze the proweded or by th stacturar onhy.
*The power UDDly OF the 02vics shall mest the requirements of the INDuT voltage of the device.  18ase USS the Drovided SUNQS protec-
tion power socket only.

*Before plugging or unplugging any cabis, make sure Sat your hands are cormpisbely dry.
'Dn not 5pil iquid of any kind on the produst o w5 the equipment Near water, for eample, near a bathiub, washbow, kichen sink,
it or near a swimming pocl.
'Dunng & thunderstorm, stop using the device and disconnect I from the power supply. UNpiug the power plug and the Asymmetric
Dipital Subscriber Line (ADSL) tatsted palr (the radio frequency cable 1o avoid Ighining strike.
*'f the device IS Ieft unused for a rather kong time, disconnect It fram the Power SUDDIY and unpiug the power plug.
=When there |s smoke emitied from the devica, or some abnormal nolse or smell, disconnect the devics from the power supply, and
unpiug the power plug mmediately.
= .ontact the specified maNisnance Genter 1or repalr.
*Da nat Inssrt any ob ect Into equipment siots that Is Not part of the product or aulkary product.
*Beiore connecting & cable, connect the grounding cable of the device first. Lo not disconnect the Lrounding cable untll you discon-
nect all other cables.
M Battery Requirements
*Da nat mmerse the bateny Into water, which could short-circult and derrage the bastery.
*Do not exposs the battery 0 an open flame or lea.e e battery where It could be subjected 1o exarensly high temperatures, which
could cause e battery 1o & piods.
*Do power the handsst off before removing e battery.
*Do nat iy to uss the bathery for the power supply of any devios Other than this handsst.
*Do nat open or riutilate the battery, released elecirolyts |5 cOMoshe and maly Cause damade to your eyes or skin.
*Jz= only the rechargeable battery pack deliversd with the handsst or those rechargeable batery packs exoressly recorremendad by
“ealink.
*Defectve or Swhausted battery should never be disposed of as runicipal wasts. Retum old battery 1o the battery supoiier, & leenssd
battery dealer or a designated callection facility.
& cieaning Requirements
*Before cleaning the device, disconnact It fram the power supply.
*ljes & pieos of S0, dry and anti-ssatic cloth 1o clean the devics.
*Keep the power plug clean and dry.
Troubleshooting
The unit cannat supply Powsr 1o Yealink device.
There Is  bad connection with the plug.



1. Clgan the plug with & dry cloth.

2. Graectitto anctt.er wall sudat.

1he usage eoviromuent i- out o operating 17 Ipeaiue rangs

1. sz nthe e raling levpealur, @nos

aheca. g between the unit and the Yealw. de ivgis orong ted icometl

1. Gonnect the Lable corratly

.30 Lann.t -znnect the ca le prope |

1. ¥uni ha gcunngled awro Yeadlin. de ca.

2 umgthe corect pows _up .,

Lo e wust gl May ve .ntheport

1. Clzan the port

ontact yoer deduzr or authorized sa7 ite laclity forany withe jeestons

o {imbnfon

Thiz device ¢ov- pigs vith part 15 o7 the roU Fule 5. Operation is subject wo the 1ol owing twe cun ns 1, 1h.s de-ice
va, not cawss harfu intedference and 2) this device must acept any interfaretce received incuding mtererince
wie 1 ey B D obSw 20 OPT.EN0. | Ay L1ENgEs O imodifiLavon, ro o pr 8Siy Approw.tl by B pe.y 1o pos s ba Tou
compliance could void the wsers aethorily to operats the eyuipment.

rate This eyuipment has been tested a7d found o compk,. with the limits for 2 ..ass B di ital device, pursuant to part
1.0’ the F*.C Rulzs. 1 hese limits ars designed 1o pro ide reasonable profaction against harmful interference in a res-
identia instaliation. This e uiprent generale., uses and can radiate radic freguenc. Enargy and, if not instaled and
ugad in accordance with the instructions, may causs harmtul & f; to radic cofm ions. Howe er, there is no
guarantes that interfarence will nat occur in & particular insta lation. ! this eyuipment does cause harmiul interterence
to radio or television reception, hich can be datermined by turting the eguipment off and on, the user is encouraged to
tr, to comect the inter’erence by one or More of the fol owing Measures

—Reorient or reocate the receiving antgnna.

— nereass the separation between the 2 jeipMant and receiver.

—Cennect the eyuipment inte an outlet on & circuit differant from that te which the receiver is connactad.

—Caonsut the desuer or an & perignced radia T technician far halp.

The eyuipment complies with FCC radiation eaposure liriit, set ‘orth for an uncontrolled environment.

Thig transmritter must not be co-located or operating in conjunction with any other antenna or transmitter.

ISED "WARNING

“hig device complies with Innovation, Sciznce and Econcmic Nevelepmant Janada icence-eempt ASS standard(s).
Operation is sunject to the following two conditions: /1) this, device may not causs interference, and ,2) this device mu.t
accapt any interference, ingluding interference that lnay cause unde._ired operation of the davice.

& préseniapparsilz tconforme aw CNR dindustrie Canaca applicables 2e. apparsils radic sxeinpls de licence. Lex-
ploitationestautonis g aw dew« conditions 3u|\ran1es {1} I'appareil ng doit pas produire de browiliage, et (2) ‘utiisatawr
de lapparsidoit accapter towt illagy iquasubi, iénesi le brovillagesst susceptible d'encomprometies le
fonctionnement.

This Class B digital apparatus complies with Janadian ICES-00 .. Cetapparsilnumurigus de la cla_se B esteonforisa la
norffig NMBE-002 du wanada.

Las comunications affeciesss 2e rioyen da calapparsi ne sont pas nécassairaMent protéguas das indiscrétions.
ELU Regulatory Information

Support . requency Bands and rower:

O0.CT 1.8GHz-1.9GHz- 24 dEm

Contact Information

YEALINE. NE™ VeuAn TECHNOLSGY Cu LTD

309 3rd v izer Mot 3 Ye'n ¥ng No th Hcau oo Distroet
Kam_nCy | jian, BC

YEALINK (ELRGHE) | ETviunK TLGE . JULOGY & v
Strawir . kylaan 127 Atroe Bubaing o loog 107720
Amsteroam, The Netherand:

YEALINK (UwA; RETWORK TELHL.OLOGY CO., LTD.

999 ~eactee Street Suite 2300, Fulton, Atlanta, G4, 30309, USA
Mzde in China




Sonware

Yealink USB Couinect

Yealink provides a USE device manage: client - Yealink USB Crnnect, whict,
yuu van use to personalize and rnanage yo.r Yealink heaasets.

Downlad it fro.n the Yealink website nitps .swww 1 galink ¢~ roductyuc

Note: WH6x support Yealink T27G/T4xS/T4U/T53/Tox N/T58/VP5L through
USB connection, and WHE2/63 support Yealink 13x with _HS55. To ha e
better experience, the phone firmware recomme: ded to be v8J (xa.86.x.xx)
or highe-. fou can un. Maie wetail in Yealnk meaaser Sompat.olty Guide”
irom Yeaink support website.

i1 your heauset needs warranty ser.ice, the process is guick and easy.
Flease go to hups./ticket.yeatink con/page’headsevwarranty-s=: Ji.e hin.
and zubmit R, Slaim to Yealink

Need more help?

Yealink Documentation Yealink Headset
& Video Compatibility Guide

rechnica Suppo™i

Vigit Yozink WIKI v tplfed pos. yealmwon /] oo the Ines. fimw_ 8, yuidss, FAQ, Prouue. wocu
m™gnis, «rd more . 1 bet &r serviee, we <i.caisly recommend you ) use Yeailk |ioksting system
\https . /hicket ye link com) t - submic all your teci.ican iss uss.

YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.LTD.
|E| ‘I ‘ | ||§‘ Wsb: www.ysalink. om
Copyriy, hi@_022 YEALINK(XIAMEN) NETWOI K
' TECHNOLOGY CO.LTD. A rights .sssrved.






